
Nothing stops her on her quest for a happy client.

Tracy and the sales team at Hemlock are always looking for 

solutions to their clients’ problems. Like the time one of our 

representatives heard about a company that was producing 

custom greeting cards and wrapping paper in New York. After 

a long relationship, their printer informed them that the paper 

they had been using was being discontinued. The company 

didn’t want to change their look, which depended largely on 

the colour of that paper. Their printer’s response was “Too 

bad”. So Hemlock’s team stepped in and made a call to a paper 

manufacturer, convincing them to make a custom line specially 

for this client. It’s not surprising that the company signed up, and 

to this day remains one of Hemlock’s most satisfied clients.

It’s this level of detail and dedication that illustrates how Tracy 

and every other employee at Hemlock, is serious about printing. 

At Hemlock, we print like we mean it — so should you.
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