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Educational Environmental Print 
Presentations made in 2008: Employee Involvement 

April: HP Webinar on WhatTheyThink.com about 
Hemlock’s environmental initiatives, review of 
business case and tips for implementation.

April: Special edition of our Paper ‘n’ Eggs morning 
presentations in 4 locations (Monterey, San Francisco, 
Seattle and Vancouver) in recognition of Earth Day. The 
presentation reviewed the history and signifi cance of 
Earth Day, the high level impacts of the print industry 
and the role Hemlock is playing to address the issues. 
Presentations to over 150 customers with follow-up 
Sustainability oriented prizes.

June: Canadian Association of Learned Journals 
annual general meeting, about greener publication 
planning, UBC.

September: Presentation to Zoom Media in Portland, 
OR entitled:  “A review of green print trends: past, 
present and future”. Also included was important 
questions to ask your printer.

September: Presentation entitiled “Institutionalizing 
Change” at the Markets Initiative’s Paper Futures 
Forum in Toronto. A review of how Hemlock has worked 
to embed the principles of sustainability within 
daily operations with examples provided. Audience 
consisted of members of the publishing, printer and 
supplier community. 

Hemlock’s sustainability programs are made possible 
by the commitment and interest of staff throughout the 
company. Our ten-member Sustainability Committee, 
established in 2004, focuses on improving the 
company’s social and environmental performance and 
the fi ne-tuning and updating Hemlock’s sustainable 
business practices. 

Complementing the Health and Safety committee, 
advising the Leadership Team and delegating to 
the Sustainability Coordinator, the Sustainability 
Committee gives a voice to all staff with ideas for 
improvements to Hemlock’s practices. 

Based on Sustainability Committee policy, the 
Leadership Team and departmental supervisors 
manage procedural training and compliance with 
regulations. External auditors are hired to perform 
environmental performance tests annually. Hemlock’s 
social and environmental performance is also guided in 
part by feedback from external stakeholders according 
to Canadian Business for Social Responsibility’s 
recommended best practices.

Leadership Team members show no issue is too small 
by getting deeply involved in the annual “Dumpster 
Dive” audit. 

The 2008 annual Dumpster Dive included executives Chris White, 
Dick Kouwenhoven, and facilities coordinator Peter Hick. 
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Usual Resource Efficiencies 

Paper: In May 2004, Hemlock became the first 
printing company in the Pacific Northwest to receive 
Forest Stewardship Council (FSC) chain-of-custody 
certification.  This allows us to sell paper from forests 
managed for least ecological impact, as well as from 
the only verified post-consumer recycled fibre sources. 
We are proud of our involvement in the promotion of 
responsible forest management practices. 
(www.fsc.org)

Hemlock actively promotes reduced forest impacts 
through the use of recycled and FSC certified papers 
in the marketplace.  Our sales team’s EcoAlternative 
Program provides EcoAudits with final quotations 
that describe the environmental benefits of choosing 
alternative papers. Our clients are increasingly taking 
the opportunity to reduce their paper impacts, with a 
dramatic shift towards the use of papers with FSC and 
post-consumer recycled content. 

In November 2008, we began reclaiming reusable 
packaging materials as carton liners. Each year, this 
project saves an estimated 23,000 lbs of bleached 
paperboard, as well as foil backed brown paper. 
Leftover sheet paper and rollends are donated to 
schools for use as art material. 

Plate Making: 99% of our projects utilize the most 
advanced filmless workflow, durable aluminum plates, 
and an efficient water-recycling plate processor 
with computerized daily greywater treatment. This 
award-winning Metafix technology exceeds regional 
wastewater requirements, and uses under 8L of water 
weekly.

 

Pressroom: 2008 marked our biggest press pollution 
prevention step since we became the first BC printer 
to begin alcohol-free dampening in 1990. See projects 
completed in 2008 for details. We use ‘best practice’ 
solvents with very low evaporability and automatic 
washup rolls to reduce VOC emissions.

Hemlock’s press rag program is constantly evolving.  
In 2008, paper rags designed for reduced environment 
impact were used to wash up the presses. The spent 
rags were collected and used to fuel environmental 
remediation, replacing new fossil fuels and  
eliminating VOCs.

Inks: Hemlock always conserves ink to reduce 
potential impacts. In our in-house ink lab, inks are 
pre-measured for each project, while computerized 
color profiles reduce makeready waste. Unused ink is 
re-mixed and re-used with our Mix Master Software.

Energy Consumption: Heating and cooling in 
Hemlock’s production plant is computer controlled, 
fanning heat from machinery to where it is needed. 
Reflective surfaces on Express and Main Plant roofs as 
well as R95 insulation on the main plant’s roof since 
2005 help Hemlock consume far less natural gas for 
heating and cooling than would normally be the case.  

New 33% efficient lighting retrofits saved over 10% 
of Hemlock’s normal electricity in 2008. A plant air 
compressor upgrade have improved their efficiency 
25% since 2005.

Hemlock’s owned delivery truck also conserves fossil 
fuels by running on 20% waste-fat sourced biodiesel.

Office Initiatives: Hemlock offices use only 100% post-
consumer recycled paper in printers and photocopiers. 
Our office printers and copiers duplex to cut office 
paper use nearly in half. The paper use savings from 
these changes made a locally milled, FSC, 100% post 
consumer waste, green energy manufactured copy 
paper, Harbor 100 affordable. All Hemlock promotional 
printing and advertising uses 100% post-consumer 
recycled and/or FSC certified papers. 

Recycling Programs: Hemlock has recycled since 1972. 
In 2008, Hemlock recycled paper and cardboard, ink 
leftovers, plates and scrap metals, containers, wood, 
e-waste, hard and soft plastics 1, 2, 4 & 5. Food and 
garden waste and paper towels are composted.



The future belongs to us – together: Hemlock’s staff stay up-to-date on the latest developments in the 
fi eld, and are pledged to help you make environmentally informed choices for your printing requirements. 

Despite signifi cant advances in the industry, much work remains to be done. Achieving our long-term 
environmental goals requires teamwork with employees, suppliers, clients and our industry peers. 

Hemlock Printers continues to foster such relationships, while promoting environmental awareness.


